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According to Burden (2000:19) “cultural history is the study of the cultural product, the creation 

process, the stimulus that initiate the process, the relation between cultural products and the 

dimensions wherein they arise. It is the study where the creator, the human himself is central.” 

Heritage is both a tangible and intangible resource and through a model found by cultural historians, 

which consists of a theoretic principle for cultural history, it now places the framework in a cultural 

tourism perspective (Burden 2000: 15-16).  With this in mind, the South African government, The 

National Department of Tourism has identified the need to promote and enhance domestic tourism. 

Domestic tourism refers to the motivation of domestic travelling but also the improvement the 

domestic tourism product in the country. The Kgalagadi Transfrontier Park has been identified as 

one of the rural tourism nodes which serves as a great opportunity to be developed as it is an area 

rich in heritage history and unexplored areas. This area however has many challenges such as 

underdevelopment of infrastructure, tourism offerings and agriculture and also extreme poverty.  

 

This article reflects how the government institution can use this opportunity to actively approach 

this underdevelopment as well as contribute to the alleviation of poverty through acknowledging 

the heritage value of the local community and the growth of the local tourism product. The Khomadi 

San who occupies this area are a people rich in culture, proud of their home, which is a great tourism 

destination and need to be showcased to the world. An investigation through empirical research 

continues as how government together with local community and service providers can create job 

opportunities and contribute to local economic development through the newly established tourism 

establishment, the !Xaus Lodge as a tipping point.  
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